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The word "anarchy" comes to mind when considerhmg Internet. 0/
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When people communicate or do some other actiarylierspace, they do not receive
strong affective feedback about the hurtful impattheir communication or actions.
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The Internet is simply not a "law and order" pagaali
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Basic values of respect for property and territwiy likely continue to exist

in the new era, but some of the rules and lawsababmpany these values will need to

be reshaped.
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There are two key concepts, rooted in a Kohlberdgramework of
that will assist in developing an understandingrafral reasoning in the
information age.
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Moral values are categorical, universalizable, atrdctured by underlying conceptions
of justice, rights, and welfare. Social conventioage arbitrary and agreed-upon
uniformities in social behavior that are determifmdthe social system and which are
alterable and context dependent. Personal chosteessare those issues which impact
only on the self. Some issues involve domain operdhaey are multifaceted issues that
raise moral values as well as social conventiongeosonal choices (Nucci, 1989). Just as
concepts of
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Several key

9
S. Many issues related
to the use of information technologies appear tonmhdtifaceted issues. All of these
concepts appear to be related to the difficultasitun of discerning underlying moral
values when social conventions are changing arldifficult to perceive the resulting
harm of actions taken.
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+ Hoffman's findings are strongly supported by the

work of Baumrind (1989) who investigated the impaicparenting styles. Baumrind has
found that children of parents who attempt to inateé conventional values through rules
and punishment have difficulty in developing an ocagimous sense of social
responsibility. Children
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The rationalizations 1
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Individuals

appear to set a limit about how far they are wgllia waiver from the ideal and this limit

protects against unlimited transgressions. The
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